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What is a cost contribution?

Section 8.5 of the EMS 
Housing Manual:

“A Cost Contribution is an 
amount that the Ministry 
has agreed to pay towards 
part of the total cost of a 
housing modification.”



When is a cost contribution used?

• Non essential fixtures or 
fittings

• Use of own builder

• MOH contribution is less 
than 50% as per Income 
and Asset results



When is a cost contribution used….

• When access 
modifications into and 
between levels of the 
home exceed $15334 
including GST

• Rectification work is 
required

• Petronic locks in Kainga 
Ora homes

The Ministry will only meet 
essential disability related 
(EDRN) costs



• New Builds/Renovations

Cost Contribution is based on the 
cost difference between standard 
materials  or design and what is 
required to meet essential 
disability related need.

Often there is minimal cost 
difference.
e.g. standard vinyl vs non slip floor 
or rails in shower/toilet

When is a cost contribution used…. 



Cost contribution process

1. Assessment

2. Advice request

3. Agree solution

4. Cost contribution information

5. Quotes and plans (private)

6. Service request

7. Funding amount

8. Cost Contribution agreement

9. Building works (private)

10. Sign off

11. Payment
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“Information gathering approach”

• what does the person need to live safely at home

• cost effective ways to meet those needs (from a 
Ministry perspective)

• photos

• measurements

• sketches

• discuss family preferences 

• make no promises about funding or funding amounts.

1. Assessment



Assessor submits an Advice Request, including:

• clear assessment findings 

• recommendations related to EMS guidelines 
(Equipment and Modification Services)

• description of family preferences or issues

• photos, measurements, sketches

2. Advice



3. Agree solution
Accessable agrees that funding can be considered towards 

the identified works

4. Cost contribution
Cost contribution information is provided

5. Quotes and plans (private)
Person or family get their own quotes and plans from a 

licensed builder of their choice



6. Service request
Submit a Complex Housing Service Request

7. Funding amount 
Funding amount is calculated (if needed, income and cash 

asset testing is done)

8. Cost contribution agreement
Cost Contribution agreement completed and signed



9. Building works
The person/family organises and pays their builder to 

complete all the works, including any council requirements. 

10. Sign off
Once the works are complete the assessor checks that the 

modifications meet the person’s needs.

11. Payment
The person/family send all required documentation to 

Accessable, and Accessable pay the agreed amount into the 
person’s bank account.



Resources







How are costs calculated?

Accessable Technical Housing Advisor (THA) uses:
• the Accessable Schedule of Rates and quote forms, 

and
• the assessors, photos, sketches, Google street view, 

sometimes the Property file
to calculate the cost of the ‘essential’ modifications.    

Work and Income determine whether the person/family 
can afford to pay for modifications costing more than 
$8,076 incl GST:
• Income and cash asset testing (ICAT)



Example – preferred solution

Cost to install a lift: $5,957 incl GST ($5,180 excl GST)

Person’s quote for preferred ramp: $12,000 incl GST

Agreed contribution towards person’s preferred ramp 
solution: $5,957 incl GST (no ICAT required)



Example – over $15,334 access

Maximum amount of EMS funding for access: $15,334 incl 
GST

Person’s quote for external lift: $29,000 incl GST

Agreed contribution towards multistorey lift: $15,334 incl 
GST, subject to ICAT if needed.



Other examples

• Remedial works/asbestos removal

• New build or major renovations

• Income and Cash Asset outcome

• Pertronic locks



Roles and Responsibilities

Gaining quotes and plans
Homeowner/client/family or whānau
Gaining Council consent
Homeowner/client/family or whānau
Determining the funding amount contributed
Professional Advisory Team
Confirming plans meet essential disability related 
need
Assessor



Roles and Responsibilities

Meeting costs of the entire housing modification
Homeowner/client/family or whānau

Choosing a contractor
Homeowner/client/family or whānau

Sending Cost Contribution letters
Professional Advisory Team



Recommendations
✓Submit advice request early in the process
✓Consider previous MOH funding costs
✓Give advice regarding specifications
✓Use the resources available on the Accessable website
✓Assess to establish essential disability related need
✓Client/homeowner must use a Licensed Building 

Practitioner 
✓Client/homeowner must gain consent where needed
✓Consider whether the client has the financial capacity –

charitable funding?



What not to do………
 Get quotes/plans on client’s behalf
 Numerous visits to discuss plans/chose 

fixtures etc
 Over promise funding offered
 Recommend a contractor
 Cost contribution under $1000 excludes GST


