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On-Line Ordering for Equipment List Applications
for all MoH Accredited Assessors: October 2011

accessable after a successful trial programme is about to release to all EMS Assessors working in the
Auckland and Northland regions the ability to order List Equipment items directly On-line. If you have not
seen this new website initiatives please go to the catalogue page within our website and connect to the
Catalogue to view:

http://www.accessable.co.nz/catalogue.php
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The Catalogue tab enables you to view a range of equipment categories.

During this week all EMS Assessors and Service Accreditation users who are approved to request List
Equipment items will receive a direct communication that outlines their unique Log-in and a password
that will allow them to explore further.

Important information

We encourage you to take advantage of this new opportunity by;
e Viewing the On-line training video
e Reading the On-line user guide

e Registering for one of the training workshops by contacting Tim Choy @ accessable
Ph 09-620 1700 ext 815 or tchoy@accessable.co.nz

On-Line Forms

The forms that link from the catalogue arrive at accessable with the highest priority and the Customer
Services team will process them with speed. The form is very easy to use and provides users with
immediate confirmation that the MoH List Equipment application form has been submitted to the
accessable team. Not only can the form be printed immediately but this history is stored within each
user’s account as part of the catalogue.
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Managing Change

Change can also cause confusion until it is in common usage. Many Assessors who have participated in
the trial programme said it took a little time to get used to the On-line ordering system. However now
they are totally familiar with the process OCO has become their 1% choice for making an application for
their clients when only MoH List Equipment items are required.

accessable will still accept printed or email forms for MoH List Equipment applications but we would
encourage all Assessors to go On-line and explore this new way of placing MoH List Equipment
applications.

More detailed documentation with unique Assessor or Service Accreditation information will be sent in
the near future.

Internet Browser Connection

Users will need access to either Internet Explorer 8 or Firefox 6 as an internet browser in order to have
the best speed and performance when using the On-line Ordering solution. Health Alliance is at present
looking at installing Firefox 6.0 as an alternative browser and if there is no access to up to date browsers
please contact their helpdesk to have it installed. Older versions of internet browsers may be very slow
and frustrate this process.

Other Documents

Included on our Website is the Trial Review document that has been prepared for background
information and includes the comments of the current users. These comments have meant that further
enhancements to the process have been implemented that make ordering easier and more streamlined.
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