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REVISED WHEELCHAIR SPECIFICATION FORMS

Due to feedback from Assessors and our own technicians, we were encouraged to review the long standing
Wheelchair Specification forms.

This review process began with consultation with Assessors responsible for wheelchairs and seating to find
out what changes they would like to see in the Specification Forms. We would like to say a special thank
you to all those Assessors who contributed by giving feedback and suggestions. These forms have now
been updated and are more detailed. This will ensure our access able technicians can understand and meet
Assessor’s wheelchair requests.

These new Standard and Complex Wheelchair Specification Forms are now available for use. They can be
downloaded from the Manuals & Forms Page at www.accessable.co.nz. If you do not have access to the
Web, please email cpeat@accessable.co.nz

Please replace your current specifications forms with these new versions.

TENDER FOR SUPPLY OF BEDS

The Tender for the supply of Standard Single Electric Hi/Lo 4 Section Beds, Standard Mattresses plus Bed
Accessories has now been completed and is a continuation of the Scan385/4 Series.

All Preferred Supplier Equipment is listed on our website: www.accessable.co.nz and it should be considered
as first choice for both trial or purchase

Once again, thank you to all those Assessors, Contractors, Team Members and Suppliers who assisted in
this process to ensure that we provide cost effective, high quality fleet equipment that can be reissued.

ASSESSOR TRAINING FOR HOUSING APPLICATIONS

Earlier in the year access able planned to organise a training session for Assessors about applications for
the more complex Housing modifications. We sent out a notice asking for expressions of interest and thought
that the training would take place at some stage during June or July. We would like to thank all of you who
indicated that you would be interested in this training.

The Advisory Team have spent the last few months working with the MoH on the updated Specialised
Assessor Equipment Manual. As a part of this Manual review, the Housing Manual is also being reformed to
align with the Equipment Manual. There are also plans to develop a Vehicle Manual to ensure national
consistency.
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Part of this process is the development of a number of Housing Modification Fact Sheets which are intended
to be available to clients as part of the housing modification process; e.g. how does Income & Asset Testing
work? What do | need to know about a Level Access Shower?

These Fact Sheets are being developed by access able in partnership with a group of Assessors and client
representatives, the MoH and Enable New Zealand. Along with the MoH we are keen to have these Fact
Sheets completed alongside the revision of the Housing Manual.

Once this process is completed we will then look to present a training package that will include the new Fact
Sheets and revised information. We apologise for the delay but know the training will be enhanced by the
inclusion of this new and exciting work. We will inform you as soon as we have everything in place for the
training.

HAPPY BIRTHDAY TO US

We celebrated a Birthday the other day, well that is access able did. We opened for
business seven years ago on 3" July 2000 with a small and committed team.

You may know some of the original team that started on that first day as they are still with
us. Those people are Sue, Colina, Steve, Matthew, Sonnya and Aele. Cathy joined
access able a week later. In those days we only had one Professional Advisor, received
70 MoH Applications a day along with 30 ACC Applications a day.

Haven't things changed a lot in seven years and we wonder what the next seven years will bring.

S.1.Cs

S = Service, | = Item, C = Code

Late last year access able introduced S.I.C Codes on our MoH equipment lists and asked Assessors to use
these codes when filling in the application forms. This matches the processes of ACC Assessors for List
Equipment requests.

We appreciate those of you that are using the SICs on applications and look forward to that number
increasing in the near future. (It Really, Really helps us a lot)

Frequently Asked Questions

What are SICs?
They are a 5 digit alpha numeric code that is allocated to an item of Standard List equipment.

Why should | use SICs when filling out a Standard E ~ quipment Application?

The SIC clearly identifies the specific item of equipment that you are requesting. Before we had the codes
we had to determine just what it was you wanted by the description on the application form and this caused
some confusion at times. The SIC code removes the need to interpret a description and clearly states what
equipment is to be supplied.

Where do | find the SICs?
Standard Equipment Lists complete with SICs can be found on our website at www.accessable.co.nz Just
click on the Equipment Page link.

What if the item of equipment | am requesting isno  t on an equipment list?
In this case please ensure that you write a clear description and part number of the equipment that is
required and complete a Complex Application.
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CAROLYN'S CORNER

Hello, the first half of this year has been very busy and there is a lot to cover in
Carolyn’s Corner, so let's have a look at what | will be talking about in this edition.

access able Open Day

Electronic MoH Application Forms
Website Review

Assessor Contact Details

access able Open Day
As many of you are aware we have recently had some major renovations done to our office. The reason for
this was a need to accommodate our growing workload and the fact that our team was increasing in number
as a result. The renovations were completed in late March and we then started planning for an Open Day to
show off our new office.

The Open Day was held on o May and we invited Assessors,
Suppliers and other interested people to take the opportunity to
come and see our “place” and how we operate. Many of you
took advantage of this and it was great to be able to chat to so
many of you on the day.

| hope you enjoyed your visit as much as everyone here
enjoyed meeting you all. If you haven't visited us and would
like to do so, please phone us to make a time and we will be
happy to show you around.

Electronic MoH Application Forms

access able is in the process of designing new Ministry of Health electronic Application forms. Earlier this
year we trialled these new forms with a group of Assessors. Those on the trial were completing the
Application forms on their computers and emailing them to us. | would like to thank the participants for your
valuable feedback during the trial period.

Now that the trial is over we are working with the Ministry of Health on contractual issues before getting down
to the serious work of creating a final draft of these Forms. So please keep a watch on your emails and our
website for more information.

Website Review

We have been really pleased to see the number of visitors to our website increase over time and the
feedback that we have been receiving has been great. Now we think it is time to review the website and
need your help. | need to know what you like about the website and what you find less appealing. Is there
anything that we don’t have on the website that you would like to see on it?

To provide feedback on the website please phone me on 09 620 1700 Ext 819 or email
cpeat@accessable.co.nz

Assessor Contact Details

Lastly a reminder to all MoH Assessors. Please remember that if your contact information changes you need
to inform Enable New Zealand of your new details. access able does not have access to change the
Assessor database.

So if any of your details change simply contact my friend Judy Denaro at Enable New Zealand on
Ph 0800 171981 or email judy-anne denaro@enable.co.nz

Note; to view the photos that accompany this article visit our website at www.accessable.co.nz
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TELEPHONE SYSTEM

access able will be upgrading its current telephone system over the next 6 — 8 weeks.

The current telephone system has served the business well over the years. However with the business
developing and expectations increasing, so must our technology.

The system we have chosen has the functionality and flexibility of the most up to date on the market. You will
still be able speak to our receptionists or dial an extension if you know it. We will also be introducing an
inbound call system that will ensure your calls are efficiently managed.

We are confident this new system will provide all of our customers with an excellence in service levels and
we will communicate in more detail closer to the launch date.
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