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Specialised Assessor (“Assessor”) accessable

Identifies that this may be a Complex Housing 

Modification application according to the ‘Draft Critical 

Question Guidelines’ and ‘Draft Housing Modification 

Levels’

Assesses the person and their environment

Identifies the issues and potential solutions based on 

the nature or complexity of  

1) Person – the needs of the person; 

2) House – the environment in which the person lives

in; 

3) Plan – the proposed solution/plan

Uses Peer Review / Supervision to verify that this is 

likely to be a Complex Housing Modification 

application

Submits a Housing Modification Application which:

Notes that this is a Complex Housing Modification 

application and/or if a Housing Clinic is being 

requested

Clearly identifies the issues and potential 

solutions related to Person / House / Plan

Demonstrates that the Assessor has assisted the 

person to consider all options (including moving to 

another home) before submitting this application

Includes a completed ‘Critical Questions’ checklist

No Quotes or Property Owner Declaration is 

required at this point. Page 3 of the application 

only requires the Assessor’s signature (where the 

application is supported by the Assessor).

Manages each application on a case by case basis 

and develops an individualised plan to consider and 

process the request with any one or a combination of 

the following:

Request a scoping report from a consultant

Seek a review or advice from Enable NZ and/or 

the Ministry’s EMS Panel

Decline the application

Discuss with the Assessor to confirm the need 

and format for a Housing Clinic (eg. telephone, 

face to face meeting) and the required attendees.

Confirms that this is a Complex Housing Modification 

application

Records the application as an ‘Advisory Application’ to 

ensure regular monitoring and follow-up is undertaken

Housing Clinic is instigated to:

Problem solve with the Assessor and/or key stakeholders about aspects of the application related to the person and/or 

home and/or the proposed plan

Coach the Assessor and/or their Supervisor to explore and refine additional information needed to be able to make a 

decision

Assist the Assessor to navigate and understand the current Ministry criteria and accessable’s processes

Produces a written report from the Housing Clinic  

including an outcome/plan – report forwarded to the 

Assessor and the Person

accessable Process for Complex Housing Modification Application 

and Housing Clinics

The Person, their family/whanau and advocates

 


