Person referred to Assessor for
mobility/seating needs.

ACCESS

SEATING AND WHEELCHAIR FACILITATION SERVICE

(AUCKLAND REGION)

A

Assessment completed by
Assessor with the goals and the
disability related needs of the
person outlined.

Does the
person have seating and
wheelchair needs that
are not high and
complex ?

No—»

Person referred to Specialist
Wheelchair and Seating
Services for assessment.

A

Yes

Application for Complex
Equipment completed by
Assessor and sent to
accessable.

Is the application
approved as meeting the
Ministry access and
eligibility

No—»

criteria?

Person assisted to find
alternative sources of funding
for mobility and seating options.

Yes

Is the application

approved as a Priority 1? No—»

Application placed on a waiting
list as per the Ministry Priority
Guidelines.

Yes

v

Assessor and Clinic Specialist
agree on the equipment trial
options and the person's
suitability for review at a clinic
and an appointment is made.

The option/s will be chosen based on

availability of refurbished product plus
additional items that will be provided
for the trial by the suppliers.

Clinic Specialist and Technician
establish trial option/s to match
the person's essential needs
outlined in the application.

If the trial option is unsuccessful or requires
changing, the Assessor and Clinical Specialist will
agree on the changes and their implementation.

The person, Assessor and Clinic
Specialist meet at the clinic and
trial option/s are fitted to the
person for a trial.

The person trials the option
provided for 1 week and the
Assessor notifies ACCESS of the
outcome.

The equipment is issued to the
person and the application is
completed.
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